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AGENDA 

Percentage of Income Payment Plan (PIPP) Steering Committee Meeting 
Thursday, July 11, 2019 

Chicago: 100 West Randolph St., 3rd Floor, Illinois Room 
Springfield: 500 E Adams St., 7th Floor Conference Room 

10:00 a.m. – 12:00 p.m. 
Dial in: 888-494-4032, access code 4535449187 

 
I. Call to Order 
 
II. Introductions 
 
III.  Approval of PIPP Steering Committee Meeting Minutes 

o April 11, 2019 
 
III.  Discussion Items: 

o Program Update 
o Program Status 
o Recertification Process 
o New Program Year Scope 

▪ 2020 PIPP allocation 
▪ Program Expansion- Goal of reaching the general population  
▪ 2020 LIHEAP Benefit Matrix  

o Policy updates 
IV.  Other Business     

o STARS-PIPP IT Support 
o Can Utilities Cover the Admin and Program Support of PIPP customers receiving $0 PIPP 

benefits but receiving a monthly ARP benefit? See questions and answers attached. 
o Limiting the Duration of a PIPP customer enrollment for PY2021- OCA’s proposal is to limit 

the customer enrollment to the greater of two years or the completion of their arrearage 
reduction, but not to exceed four years.  

 
V. Meeting Schedule 
 October 10 
 
VI. Adjournment 


